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Empower Your
Hospitality
Business with
Reliable, Scalable
IT Solutions




Technology to Keep Your Business Thriving

In the hospitality industry, seamless technology is crucial for delivering exceptional guest experiences, optimising operations, and ensuring security.
At Wanstor, we understand the unique challenges faced by hotels, restaurants, and leisure businesses: the need for robust Wi-Fi, seamless booking
systems, cybersecurity, and real-time operational insights.

Enhancing Guest Experience and
Operational Efficiency

With decades of experience and a proven track record, we provide
tailored IT solutions that help you enhance guest satisfaction while

keeping your business running smoothly.

We are proud to support some of the UK’s leading hospitality brands with
with best-in-class IT solutions
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Business Transformation

Technology-driven change is key to staying
competitive in the fast-paced hospitality sector.

Key Challenges Addressed

Outdated Systems Slowing Operations: Legacy
IT can create inefficiencies and impact guest
experience.

Lack of Integration: Disconnected booking, POS,
and management systems lead to inefficiencies.

Our Solutions
IT Modernisation: Upgrade legacy systems with
cloud-based, scalable solutions.

Business Transformation: Ensure a smooth flow
of data between booking platforms, payment
systems, and back-office operations.

Business Outcomes
Enhanced Guest Satisfaction: Provide seamless
experiences with efficient, modern technology.

Operational Efficiency: Streamline workflows and
reduce manual processes.
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Solutions we help with
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Managed IT Operations

Optimised operations are key to maintaining high
service standards and business profitability.

Key Challenges Addressed

Unreliable IT & Downtime: Technical failures can
cause disruption in service, and lead to revenue
loss and frustrated guests.

Inconsistent IT Support: Slow response times can
impact guest satisfaction and staff efficiency.

Our Solutions
24/7 IT Support: Ensure continuous uptime and
quick resolutions for IT issues.

Cloud Services & Backup: Secure and scalable
solutions to keep your operations running
smoothly.

Business Outcomes
Increased Reliability: Reduce downtime and
ensure seamless guest interactions.

Cost Efficiency: Optimise IT spending while
maintaining high performance.
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Secure Productivity

With growing digital transactions and guest data
collection, security is more important than ever.

Key Challenges Addressed

Cybersecurity Threats: Hospitality businesses are
prime targets for cyberattacks and data breaches,
compromising guest data and operations.

Compliance & Data Protection: Meeting GDPR
and PCI DSS requirements is critical for guest trust.

Our Solutions
Advanced Cybersecurity: Implement multi-
layered security for payments and guest data.

Regulatory Compliance Support: Ensure
compliance with hospitality industry security
standards.

Business Outcomes
Stronger Security Posture: Safeguard guest and
business data from cyber threats.

Enhanced Trust & Compliance: Build guest
confidence with secure, compliant operations.
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Why Choose Wanstor?

v

Industry Expertise: With extensive experience in the
hospitality sector, we understand the IT challenges faced
by hotels, restaurants, and leisure businesses. Our solutions
enhance operational efficiency while improving guest
experiences.

Customer-Centric Approach: We work closely with
hospitality businesses to design IT solutions that align with
operational goals and elevate service standards.

Comprehensive Services: From high-speed guest Wi-Fi
and cybersecurity to cloud-based booking platforms and IT
support, we provide end-to-end solutions tailored to your
business.

Proven Track Record: Trusted by top hospitality brands, we
deliver reliable, secure, and scalable technology solutions
that drive business success.

Our service delivery framework and expert IT support
ensure seamless end-user experiences, empowering your
firm to focus on delivering outstanding client services while
we handle the technology.



tel: 0207 592 7860 email: info@wanstor.com online: www.wanstor.com



