
Microsoft 365 
Services
An Overview



Microsoft 365’s subscription-
based cloud solution gives 
you access to your data from 
anywhere, using a familiar set 
of web enabled tools.

What does Microsoft 365 offer?

Why should your organisation consider a move to 365?

Microsoft 365 is Microsoft’s office suite hosted in the cloud - 
a powerful tool that can help your business to reach
improved communication and collaboration goals. 

The overarching aim of Microsoft 365 is to enable your 
employees to be more productive.

Office suite: Teams, Word, Excel and more

Email and Calendar: Connect with customers and employees 
using Outlook and Exchange

File storage: Manage files from anywhere with 1TB per user

Data protection controls: Help secure business data on 
personal and company-owned devices

Safest Windows ever: Get upgraded to Windows 11 and all 
associated security patches

Threat protection: Help protect PCs and devices from malware 
and viruses with patches automatically deployed to devices 
using Microsoft 365

Administration and deployment: Manage PCs and devices 
more easily by having all tools accessible in the Microsoft cloud

Dependability and support: Microsoft guarantees 99.9% 
uptime and 24/7 online and phone support



Microsoft 365 can deliver payback in as little as 6 months 
from initial investment for most mid-sized organisations.

On average, Microsoft claims that organisations that migrate 
experience cost savings of up to 27%, with large enterprise 
enjoying even better results with savings averaging 29% 
compared to similar on-premise solutions.

Microsoft 365 offers built-in security and compliance capabilities, 
meaning IT teams do not spend extra resources sourcing trustworthy 
third party applications to ensure that they have an enterprise-grade 
solution which is secure and compliant.

Microsoft 365 protects user privacy by using only data for those 
services each user needs. It offers controls to help restrict accidental 
leakage of sensitive information by providing real-time alerts to users 
attempting to share such content. These controls also enable admins 
to set policies automatically encrypting the same.

Microsoft 365 was also first to receive written confirmation from the 
European Union’s data protection authorities that Microsoft’s enterprise 
cloud contracts meet the high standards of EU privacy law.

Why move to Microsoft 365?



Microsoft 365 Business Standard comes with desktop versions of Word, Excel, PowerPoint, and Outlook, providing you with collaborative 
workspaces to co-create using Microsoft Loop.

Host webinars with attendee registration and reporting while creating compelling content with video editing and design tools 
like Microsoft Clipchamp, all supported by Microsoft 365 Copilot which is available as an add-on.

Included with Microsoft 365 Business Standard as desktop, web, and mobile apps and secure cloud services

Included with Microsoft 365 Business Premium as desktop, web, and mobile apps and secure cloud services

What’s included?

ClipChampExcel Exchange Microsoft LoopOneDriveOutlookPowerPoint SharePointTeamsWord

Excel OutlookPowerPointWord



Why Wanstor for Microsoft 365 Migrations?

Optimisation

Optional services for consultative 
help with ongoing strategy and 

optimisation

Security

Easily apply security settings 
such as email encryption from the 

Wanstor Control Panel

Migration

Microsoft 365 migration experts 
help organise your transition and 

migrate your email data

Support

Unlimited 24/7/365 
service desk support

Configuration

Answers to questions about setup 
and preconfigured encryption 

service available

Billing

Pay as you go, 
flexible billing

Expertise

Access to over 100 specialists 
with Microsoft certifications and 

the knowledge and support to 
ease ongoing management

Daily Management

Simplified Microsoft 365 control 
panel and 24/7/365 frontline 

support with escalated priority 
calls as required



Benefits of Wanstor’s Microsoft 365 services

Reduce risks through holistic 
transformational planning to ensure 

business continuity

Increase user acceptance through training 
and change management minimising 

disruption and maximising experience

Faster return-on-investment through cost-
saving implementation processes and 

integration with line-of business systems

Improve overall end user adoption with 
insight measurement into Microsoft 365 

adoption and team collaboration patterns

Greater agility with an engagement 
positioning you to take advantage of the 
transformative potential of Microsoft 365

Free IT staff up to focus on new, strategic 
initiatives by having our experts manage the 

services of the greater ecosystem

We know that every organisation’s Microsoft 365 configuration and deployment needs are unique, 
and that a basic support solution may not be right for you. 

Reaching out to Microsoft for support means you may be working with a new team every time that has limited information 
about your specific configuration and usage. Our experts take ownership of your problem from first contact 
and work with you to solve the issue, engaging Microsoft on your behalf as an accredited Solutions Partner.



At Wanstor, we know that deploying, using and managing Microsoft 365 
requires skilled planning and execution.

As a Microsoft Solutions Partner we offer a range of professional services to help you 
design, deploy and manage your own Microsoft 365 solution.

For more information about the services we offer, call us on 0333 123 0360, email us at 
info@wanstor.com, or visit us at www.wanstor.com

tel: 0207 592 7860 email: info@wanstor.com visit us at www.wanstor.com
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